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, TRIEN KHAI LICH BAY HANH TRINH
UC/NHAT/HAN/THAI/HONGKONG/NGA/ - VIET NAM
Vietnam Airlines tran trong thong bao dén Quy dai 1y thong tin vé viéc trien khai ban cho khach
tir cac nwéc vé Viét Nam giai doan thang 11/21 dén thang 3/22 nhu sau:

1. Lich bay:
TUYEN | CHANG BAY | DOW | THANG 11
MEL-SGN | Th&t5 | 4,11, 18,25
uc SYD-SGN Thi 3 9,23
SYD-HAN | Thu?2 1, 15, 29
R TYO-SGN | Tht3 ,9,16, 23
NHAT T 3V0.HAN | Thid 3,10,17, 24
NGA SVO-HAN | Tha7 | 6,13, 20,27
TUYEN CHANG SHCB DOW Giobay | May bay Ghi cha
MEL-SGN | VN780 | Th&5,7 | 04:05-09:40 | B787
Uc SYD-SGN | VN772 | Th&3,7 |10:00-16:05| B787
SYD-HAN | VN786 | Th&2,7 | 10:00-17:00 | B787
. EE 1. Chi mé khoang
TYO-SGN | VN301 | Th&3,5,7 | 10:55-15:15 | B787 C/1 thit 5, 7
A Thw 4, 7, o Chi mé khoang
NHAT TYO-HAN | VN311 CN 10:35-14:35 | B787 C/1 this 4,7
KIX-SGN | VN321 | Th#5,CN | 11:20-14:40 | A350 | Chi mé khoang
KIX-HAN | VN331 | Chiinhat | 13:25-16:35 | A350 Cl/I
NGA SVO-HAN | VNG62 Thit 7 21:55-10:35 | B787
THAI LAN BKK-SGN | VN606 Thl,r 4,6,7 |19:30-21:20 | A350
BKK-HAN | VN610 | Thi3,5,7 | 12:20-14:15 | B787
HONGKONG | HKG-SGN | VN595 | Thw&5,7 |05:55-07:55| B787
. . Thir 2 00:45-03:20 | B787
HANQUOC | SEL-HAN ) VALY Thit 5 11:45-14:20 | B787

(Lich bay dvwoc cap nhat trén hé théng)

2. Quy trinh mua vé: .
i.  Xac nhan nhu cau theo mau véi chuyén vién phu trach dai 1y: it nhat 12 ngay trude
ngay bay cua khach.

ii.  Goiho so diy du cia khach theo yéu cau tai muc 3 bén dudi v6i chuyén vién phu
trach dai ly: it nhat 5 ngay trudc ngay bay
iii. Dat chd, xuit vé:
- Dai ly dit chd booking (DS) va gdi vé cho chuyén vién phu trach dai Iy dé dugc hd
tro xac nhan chd
- Sau khi kiém tra du hd so nhap canh ctia khach, VN s& xac nhan chd cho booking

va thdng bao cho dai ly
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- Pai ly xuit vé cho khach theo gia cip nhat trén hé thong
3. Yéu ciu vé gidy to' nhap canh ciia Khach:
Ho6 so nhap canh doi vai khach chuyén gia va nguoi than, hoac cac khach khac do co
quan, t6 chtrc bao 1anh nhu sau:

STT| KHACH THUQC CONG TY O TINH, KHACH THUQC CONG TY O
CACHLY OTP. HCM TINH, CACH LY O TINH

A. Cong van phé duyét cuia UBND Tinh dong y
ti€ép nhan

1 Cong van phé duyét cuaa UBND Tinh
B. Cong vin phé duyét cia UBND TP.HCM dong y tiep nhan va cho phép nhap canh
hoac S¢'Y t€¢ TP.HCM cho céch ly tai TP.HCM

2 Cong van phé duyét ciia Cuc Quan Ly Xuat Nhap Canh

3 Xéc nhan dit phong cua khach san cach ly & Tp | Cong vin phé duyét caa S6 Y té Tinh vé
HCM phuong an cach ly cta khéch tai Tinh

4 Xac nhan phuong tién chuyén cho tir san bay Vé Cong van phé duyét phuong tién chuyén
noi cach ly (thot gian chuyen bay, chi tiét vé sb | cho va nguoi don tir san bay vé noi cach
Xe, tén va so dién thoai tai xé va nhan vién don) | ly (doSoY té Tinh hoic Trung tam

kiém soat bénh tat cia Tinh cap)
5 Bao hiém y té qudc té /hodc thu bao lanh ciia cong ty/to chirc cam két chi tra chi phi
trong trudng hop méc Covid

6 H¢ chiéu, gidy to tity than va thong tin lién hé cia khéch

/ Ban tiéng Anh chiing nhan PCR am tinh trong vong 3 ngay trudc ngay nhap canh VN

8 Khai bao stc khoe truc tuyén tai http:/tokhaiyte.vn/ vao trude gid bay

Luuy:
- Hanh khach tu chiu trach nhiém vé tinh phap 1y, ndi dung cua tat ca loai Giay to dugc cap
duyét.

- VN khong chiju trach nhiém vé chi phi phat sinh trong truong hop Gidy to khong hop phap cua
Hanh khéch va viéc Hanh khach bi tir chéi nhip canh tai Ctra khau.

Quy dai ly/Cong ty vui long thong bao cho khéach hang.

Tran trong.
Vietnam Airlines — Chi nhanh khu vuc mién Nam
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