_ CHUONG TRINH NANG HANG MIEN PHI
TREN CAC PUONG BAY TRUC LE VA PIA PHUONG

Vietnam Airlines trién khai dén Quy dai 1y/Cong ty chuong trinh uu dii nang hang mién phi trén
cac duong bay truc 1€ va dia phuong nhu sau:

- Hinh thie: Hanh khach mua vé hang phd thong linh hoat (hang Y/B/M) va phé thong tiéu
chuan (S/H/K/L) trén cac duong bay truc 1é va dia phuong do VN khai thac dugc phép nang
hang mién phi Ién hang Thwong gia. Viéc nang hang phai duoc thuc hién t6i thiéu 3 ngay
trudc ngay khéi hanh ctua chang bay twong ung.

- Hiéu lwe thwe hién nang hang: 17/12/2021-31/12/2021.

- Hiéu lwe khéi hanh: 17/12/2021-20/01/2022, (tru giai doan 31/12/2021 - 03/01/2022).

- Kénh ban: Ap dung tai phong vé, dai 1y truyén thong.

- Trudng hop hanh khich bi ha hang khong tu nguyén: khong ap dung chi bdi thuong ha hang
va chénh 1éch gia.

- Nguyén tic, huéng dan nang hang tham khao phu luc dinh kém

Tran trong cam on.
Vietnam Airlines — Chi nhanh khu viee mién Nam
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Phu luc: Hwéng dan dat giir chd va xuat chirng tir:
(Ban hanh kém theo Céng van s6 2305/TCTHK-CNMN ngay 16/12/2021)

Quy dinh chung

Chi 4p dung nang hang trén cac duong bay truc 1¢ va dia phuong do VN khai thac, cu thé
nhu sau:

BMV-DAD/HAN/HPH/SGN/THD/VCA/VII

CXR-DLI/HPH/PQC/VII

DAD-HPH/PQC/PXU/THD/VCA/VDO/VII

DLI-HPH/HUI/PQC/VCA/VII

HAN-PXU/TBB/VCA/VCL/VDH/VII

HPH-HUI/PQC/SGN/VCA

PQC-VCA/NVII

SGN-TBB/THD/VCA/VCL/VDH/VDO/VII/PXU

Viéc nang hang c6 thé duoc thyc hién sau khi xuat vé cho dén tbi thiéu 3 ngdy trudc ngay
bay.

Tuan thu diéu kién cua vé gbe dé xir 1y cac thay do6i. Trong truong hop thay doi tu nguyén
sang chuyén bay méi khong c6 hang dit chd thuong gia twong tng, noi xtr 1y doi lai vé vé
hang dit chd ban dau.

Khéng ap dung phi dich vu phat sinh (tai phong vé), phi thay ddi dat chd khi nang hang
dich vu trén cing chuyén bay véi vé goc.

Nguyén tic tinh CKTM cho cac vé dugc nang hang: chi tinh CKTM (néu c6) dya trén hang
dt chd ban dau.

Céc n6i dung khac tuan thu quy dinh chung ctia VN vé nang hang.

Huwéng din xir Iy va xuat ching tir

Hang dat chd: hang dat chd C. Viéc nang hang, dat lai chd duoc thuc hién theo tinh trang

mé ban cua chuyén bay.

Chuyén toan bo thong tin vé hanh trinh, gia va diéu kién ap dung gia cta vé cii sang vé

moi.

Luu y ghi vé:

+ O "ENDORSEMENT/RESTRICTIONS": Ghi “646TTBSP. FREE UP TO C” va
cac dieu kién ap dung dugc ghi trén vé goc.

+ O “BAGGAGE ALLOWANCE”: Ghi mitc hanh 1y mién cudc theo Hang dich vu

moi.

+ O “CLS”: Ghi hang dat chd mdi la C.
Céc thong tin khac: Ghi theo quy dinh xuat vé chung.
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