PHU LUC 01:
HUONG DAN XUAT, XU LY EMD-A CHO DICH VU NANG HANG
(Kém theo cong van s6 2309/TCTHK-CNMN ngay 17/12/2021)

1. Chi tiét dich vu
Hang dit chd méi cua dich vu: J (hang Thuong gia), W (hang Pho thong dic biét)

Loai dich vu va sub-code tuong trng:

Dich vu Sub-code Dién giai
UPGRADE ECONOMY TO 060 Néang hang dich vu tr Phd
BUSINESS thong 1én Thuong gia
UPGRADE PRE ECO TO 061 Néang hang dich vu tr Pho

BUSINESS thong dac bi¢t Ién Thuong gia
UPGRADE ECONOMY TO 067 Nang hang dich vu tu Pho
PRE ECONOMY thong 1én Pho thong dac biét

2. Hwéng din xuiat EMD-A thu gia ning hang dich vu khi dit dwoce chd cho khoang
dich vu méi

Yéu ciu thire hién theo dung cac bu¢c hwdng din dudi day. Truwong hop da dat chd
ning hang méi nhwng xuat EMD-A khong thanh céng, yéu cau phai dat lai hang dat
cho trén vé (c6 thé dat vai tinh trang DS) va thuc hién lai cic buwéc nang hang nhw
huwéng dan dwéi day.

- Bwéc 1: Thay déi hang diit chd twong ng véi dich vu méi

Hién thi PNR, chon Change/Booking Class dé nang hang dit chd. Thao tic ndy nham
thuc hién dong thoi thay doi hang dat cho va dat AE.

Luu y: khong thuc hi¢n thay doi hang dat chd béng cac hinh thuc khac
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Chon dong vé thuc hién nang hang.
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Chon segment nang hang va hang dit chd cia dich vu nang hang
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Kiém tra lai thong tin chang bay, hang dat chd méi va chon OK dé xéac nhan.
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Buéc 2: Pit AE va xuiat EMD-A

Sau khi chon OK dé xac nhan hang dich vu méi, hé théng sé& ty dong hién thi

Shopping List dé dat AE. Lua chon dang loai dich vu nang hang dé dat AE.
Yéu cau xudt EMD-A ngay sau khi dit AE thanh cong dé tranh sai sot vé gia.
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bat AE thanh cong, chon dich vu va chon OK dé xuat EMD-A
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Chon dung vé, segment va xuat EMD-A
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Hién thi va kiém tra lai PNR nang hang dich vu tir hang Pho thong 1én hang Thuong

gia.
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Truong hep ning hang dich vu tai san bay khi chuyén bay di déng chuyén, khong
dat dwgc cho khoang dich vu méi

Khong thay doi chang bay,q hién thj PNR, lua chon dich vu c6 thé cung cép duoc cho
khéch trong Shopping list dé dat AE va xuat EMD-A.

Hién thi PNR
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Hudng d?lp xtr Iy khong tw nguyén EMD-A trong truwong hep thay d6i gio bay/sb
hiéu chuyén bay, khong thay doi ching bay; hoac xi ly loi giao dich online khéng
thanh cong:

- bit lai AE dich vu nang hang nhu ban dau theo cac budc tai muc 2 néu trén,
reassociate EMD-A vao AE méi; hoac

- Trudng hop xtr Iy dudi 6h trude gio bay ma khong dit lai duge AE nhu ban dau: hoan
EMD-A ct, xuat lai EMD-A moi v6i loai AE c6 ma dich vu dudi day voi so tién
tuong duong vai soO tién thanh todn quy doi cia EMD-A goc.

Dich vu Sub-code Dién giai

Xir 1y 16i giao dich online
UPGRADE FOR SPECIAL A s A
PURPOSE UPO khong thanh céng/ ad-hoc/

bét thuong.




